
 
 
Message from the Construction Monitoring Committee   

 
We need your help. We are asking for your support to ensure that the problems 
caused by the construction across the street are dealt with and kept to a 
minimum. 
 
The construction activity is going to increase over the next one to two years. We 
must make certain that the city is fully aware of the extent and severity of the 
problems.  
 
We are asking you to document and report all problems regarding the 
construction and report them to the city.  

 
For any complaint related to the construction call the 
City of Toronto at:  
 

311 
 

Be prepared to give precise information to the operator: 
 
• The exact date and time 
• The nature of the complaint  
• The license number or description of any vehicles involved 
• Take photographs, if possible 

 
At the end of your call ask that you be contacted and informed re how your 
complaint was dealt with. Ask for a file number and please email it along with the 
information about your call to Isan at yorkcondo323@rogers.com.  

 
Example: 
 

 Hi Isan 
 I called the city at 10:00 am today about the trucks idling.  
 The file number is___________   
 Have a good day 
 Name 

 
This information will really help in dealing with the city in the future. 
Further Information:  
http://ycc323.com/constructionmonitoringcommittee.html 
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